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Who we are...

National Hospice and Palliative Care

Organization

Mission To lead and mobilize social change for improved care at
the end of life.

Who we are...




NHPCO Affiliate Organizations...

Hespick
Stion

www.hosalcesctionnetwork.re

558 GLOBAL
AETIERS
TiN L ART

- wrsgiobalpartnersincare.org

Strategic Plan...

Champion excellence in the delivery of
hospice and palliative care.

. Champion access to the right care at the

right time for ALL people.

The Facts...

Percentage of Hospice Patients by Ethnicity

~ White/Caucasian — 30.5%

— Multiraciat ar Other — 7.5%

—~ Black/African American - 2.4%

— Asian, Hawaitan, or Other Pacific slander —2.9%|
—~ American Indian or Alaskan Native — 0.3%

= Hispanic or Latino origin- 6.8%
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The Facts...

Cultural Differences
Matter:

A patient and family's...

O Ferception of healthcare and
hospice

0 Perception of health, suffering,
and death and dying

8 _Accepted religious and spiritual

iefs, practices and ritilals:

B Cominiinication patterns

%g g@a}ﬁyking in refation to
Lo

miily rolés, relationships a
Jolverien

nt

So, what is NHPCO doing?

~The Diversity Advisory Council will:

Q Participate in setting the direction of
NHPCO's efforts to suppert provider
members as they expand and continue their
efforts to increase access for diverse
populations

Assist with the development of
resources/tools related to serving diverse
populations

Offer recommendations regarding presenters i
and content for education,
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AWARENESS

Public Awareness Campaign
Moments of Life
www.momentsoflife.org

6/9/2015

e

HHPEOs Hatlonal Campalgn
Laanched May 2014

o mamaniyalits.org

Public Awareness Campaign

National Healthcare Decisions Day
www.nhdd.org

Seingwitl




EDUCATION
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EDUCATING QUR
HOSPICE PROVIDERS

[ New, culturalfy-competent ang
evidence bzsed content
defivered;

* NHPCO conferences
* Virtual events

* Online courses
Webinars/Seminars

diversity in our prograi i
Fandispeakers. :

FOR OUR HOSPICE PROVIDERS

* Supporting Dr. Kimberly iohnson -
Expanded Enrcllment for Project 1o
Improve Access to Hospice for African
Americans

*  Creation of Online Discussfon Forum
via my.NHPCO= iune 2525

Soliciting Feedback via bi-annval
Educational Neads Assessment

+  Reminding providers of our Access
and Outreach resources thru our
weekiy NewsBriefs

Development of Diversity webpage to
E i% romising practices




Promising Practices

Therefare, Turndr tokes othes avenrss in which

i peciolfy Affe A e
and Hispanics, obout his compony’s hospice
Pikes Peak Haspiceis mot a faith-based orgonizotion, care services.
But it warks with family memibers and religious Wi do a for af grosseaats work 1o hel oty

GHoUps 1o organi2e rites of passige that koror the cammunitias kagw abour a5, " said Turner

patfents'fafth, he jt Christian, Jewish, Muslim, m 1 s o b
Buddhist, Farth-based or fiative American tomat e ftes el /
spirituciity, or “mone” evets held thrmsghout Wapne, Macomb ond
-Colarado 5prings Guzette Qakiand caunties. P olways fookinp for

apportunitiesta share our storyand et people
kaow that weexist, | want when the
CaIVRrEOTIon comES P bt thoating Hospice
care that farmiles will say, Y urderstand thet
rthere'sa Block-ownad kospice in the oreg and |
would fike to foli with them.'*
-Atigntic Hergld

Our Inchusivaness ks reflecked fin potient
care, service to famflies, community
, employment, voh ing, ond
Ggency gevernance:
-Visiting Nurses

Provider Resources
www.nhpco.ore faccess
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~ New/updated, ~
culturally sensitive
end-of-life care

outreach
information/toaliits

Consumer Resources
www.caringinfo.org
New/updated, culturally

sensitive end-of-life care
access information for:

- sericusly-ill patients
+  familles
= raregivers

« othersintha
community

panish/MéndarIn




ENGAGEMENT

Engage with new Partners

6/9/2015

Within the Haspice and Palliative Care...

And with NEW and DIFFERENT

. Organizations

Potential Partners

* National Healthcare Decisions Day

s Historically Black Universities and Colleges
{HBCU)

* Hispanic Serving Institute {H5!)
..+ Faith-Based Community ' o
o gﬁgdgrs { grants, sponsors, exhibitors)--. 7
cheriStrange Bedfello ! '




Discussion

» What's working for your organization?

* What’s not working for your organization?
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Thank You!

Diane Hill Taylor
dhtavlor@nhpco.org

Cozzie King

cking@nhpco.org




